aI&Loam&.e1l1.6160 (NHFL) - @mgluin
Mo SHaBWTNT O |enII6) SHMmmulbend -
Lim gilel eumid ammnisensd etewt : RBI/2021-22 /125 DOR STR
REC 68/21.04.048/2021 dated : 12.11.2021.

alenssd (Over due)

FHaumensd OFTendamw @UIUILL prefled CFeshsd SHeaupslenmed &L 6
HMHHD CFNHHTH OHTMH SHauMUl HEUHETUITS  &H6u0Td&I60
aBHHBOETeTem LB (Over due) @MIUILL HT6T GRILG SHeUenewtd
OxpTens OCFasHs Geuewigul HT6.

UITHBL 651 HeannbHB (1pedm (NPA)
1. SMA—- 0 — edud’L mEriselled @mbaHl 30 HTLSH6T 6Uen].
2. SMA—- 1 — 3leugl BT &6Med @ HHSH 60 BT H6IT aUD].
3. SMA - 2 — 6leugl BTl &efled @mbEH 90 BTLSH6T 6lm].
4. NPA — (augnéaL a1 semsbsled CFfsHalitBlh) 9leug He.
® FTJeNIOTS :

1. souement GFasHsd Geuewiigul BTl : 10 9BGLTLT 2023

2. SMA-0 0 10 9166Lmuy 2023 @mbg 30 BTLH6IT 6Uem]
3. SMA -1 : 09 meubuy 2023 @pbh H 30 BT SH6IT eUem]
4. SMA - 2 : 08 &uy 2023 mbaH 30 BTLSH6T 6UeD]

5. NPA — : 08 eumeufl 2024 G\(HHSHI GUTTTEHBL 68T

QUTITSHBL M6 H(HLOLIGYD BleDEOUITET HEWIHHTH LOTMBM  GUTIYSHENHUITENT
Baleneuuiled o 6iten (IF60 WLBMID U ly) (PUPHCSHTMSUID 6Fa)IsHH6ITen
L GO HemeowiTenr HewIhSHTSH LOTHBMB  (LPIQU|LD.
©_ SHTJERIOTS :

Q(H UTITHSL &I Heudbdler Heuement Hauplwl ap 1,50,000/- oigeid
I lgu|b @HULTeT euUTYSHMmBWITETT ((IRSHOSTmSUID DiFTeugl eh1,50,000/-
CFISHIH DML HT6T HeWIHEND HIENELUITET HeWIHSHTH LOTBM  (LPIQU|LD.

Nanayasurabhi Affordable Housing Finance Limited (NHFL)

No : 15, 12" Cross , Renga Nagar , Uyyakondan Thirumalai , Tiruchirapalli (DT) ,
Tamil Nadu - 620102 . Ph.No : 0431- 4220948.
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NANAYASURABHI AFFORDABLE HOUSING FINANCE LIMITED

NHFL

Customer Awareness & Education - Regarding Classification of Loan Account as SMA

and NPA

In reference to RBI circular no. RBI/2021-2022/125 DOR.STR.REC.68/21.04.048/2021-22
on ‘Prudential normson Income Recognition, Asset Classification and Provisioning,
pertaining to Advances — Clarifications’ dated November 12, 2021 this Customer Education
Literature is presented with regards to the Customer Awareness -Regarding Classification of Loan
Account as SMA and NPA.

A.Clarification on Overdue: An Equated Monthly Instalment (EMI) will be treated as overdue,
if it is not paid on the due date mentioned in the sanction letter and loan agreement. Due Date
is the date as specified in the Repayment Schedule on which the instalment/EMI is due to be
paid.

B. Non-Performing Asset (NPA)
The below lllustration covers the concepts of date of overdue, classification as Special Mention
Account (“SMA”) and Non-Performing Asset (NPA), upgradation of loan accountetc.

categories| partly Overdue

SMA Sub- | Basis for classification — Principal or interest payment or any other amount wholly or

SMA-0 Up to 30 days

SMA-1 31 days and up to 60 days

SMA-2 61 days and up to 90 days

NPA 91 days and above

Accordingly, the date of SMA/NPA shall reflect the asset classification status of an account at
the day-end of that calendar date. An illustration of such classification is given below:

Classification as: Example 1 No of days
Original Due Date 10" October 2023

SMA O 10™ October 2023 end of day 0- 30 days
SMA 1 09" November 2023 end of day 31-60 days
SMA 2 08" December 2023 end of day 61-90 days
NPA 08" January 2024 end of day 91t day

C.Upgradation of accounts classified as NPAs.

Customer classified as NPAs may be upgraded as ‘standard’ only if entire arrears of interest
and principal are paid by the customer. With regard to upgradation of accounts classified as
NPA due to restructuring, etc., the instructions as specified for such cases shall continue to be
applicable.

For e.g. if a customer is classified as NPA on 08" January 2024 with an overdue of Rs. 1,00,000/-,
the customer willke upgraded to standard only after receipt of full overdue amount. l.e Rs
1,00,000/-

Read and understood the above details.

1.

2.

3.

Borrower /s Guarantor
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